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Client Information Form & Policies 

Please have this filled out for your initial interview or stay with Good Dog, LLC. 

1. Good Dog, LLC is authorized to perform pet and home care services as outlined directed. Good Dog, LLC  agrees to provide the 
services stated in this contract in a reliable, caring and trustworthy manner. In consideration of these services and as an express 
condition thereof, the client expressly waives and relinquishes any and all claims against the Good Dog, LLC except those arising from 
negligence or willful misconduct on the part of the Good Dog, LLC. 

2. Good Dog, LLC is authorized to seek emergency veterinary care for the client’s pets with release from all liabilities related to 
transportation, treatment, and expense. Should the specified veterinarian be unavailable, Good Dog, LLC is authorized to approve 
medical and/or emergency treatment (excluding euthanasia) as recommend by a veterinarian. The client agrees to reimburse Good Dog, 
LLC for expenses incurred plus any additional fees for attending to this or any expenses incurred for any other pet food, supplies, or 
home care needed. In the event of the clients delayed departure or early return home, the client is responsible to notify the 
representative in sufficient time to avoid the expense of unnecessary visits. 

3. Fees for first-time clients are due in full prior to departure. Established clients are to pay fees before departure or with prior approval to 
mail in balance within 24 hours after arrival. If applicable, additional assessed fees (i.e. veterinary care, pet transportation, or the need to 
purchase pet food) should be mailed after discussing these items upon the client’s return. In the event of a client’s delayed return, 
additional visits on this contract should be mailed at the agreed contract rate. 

4. In the event of inclement weather or natural disaster precluding safe travel, Good Dog, LLC is entrusted to use its best judgement in 
caring for pet(s) and home. Good Dog, LLC will be held harmless from consequences related to such decisions. 

5. The client’s authorization for any other person; including housekeepers, contractors, family members, relatives, or friends and neighbors 
of any age; to enter the client’s home during this or any future period constitutes a shared-visit arrangement. Because Good Dog, LLC 
does not have sole access to the client’s home and does not exercise sole care for the client’s pets, Good Dog, LLC  cannot be held 
responsible for incidents involving the home or pets during such periods. Accordingly, the client hereby agrees to hold Good Dog, LLC 
harmless for any incidents involving the home or the pets during all periods of service that include shared-visit arrangements. 

6. If the client requests that Good Dog, LLC leave the pet unattended for periods of time in an outside area, either around or near the 
client’s residence, client hereby agrees to hold Good Dog, LLC  harmless in the event of any injury of death to the pet occurring during 
times in which Good Dog, LLC , as requested by the client, leaves the pet unattended. This may include, but is not limited to, requests to 
leave dogs unattended on the client’s property, either in an enclosed area or not, a cat left to roam outside of the home and its property, 
or a pet left in an electronic containment system (invisible fence) which may or may not be operational. 

7. All pets are to be currently vaccinated. Should the Good Dog, LLC representative be bitten or otherwise exposed to any disease or 
ailment received from the client’s animal, it will be the client’s responsibility to pay all costs and damages incurred by the victim. 

8. Good Dog, LLC  reserves the right to terminate this contract at any time before or during the term if Good Dog, LLC , in its sole 
discretion, determines that the client’s pet poses a danger to the health or safety of Good Dog, LLC  representative. If concerns prohibit 
Good Dog, LLC from caring for the pet, the client authorizes pet to be placed in a boarding facility with all charges there from to be 
charged to the client. 

9. The client authorizes this signed contract to be valid approval for future services of any purpose provided by this contract. Good Dog, 
LLC is permitted to accept telephonic and emailed reservations for future service and update pertinent information without additional 
signed contracts or written authorization. This contract can be terminated at any time for any reason at the request of either party. My 
signature below confirms that I agree with above policies. 

Good Dog, LLC                                                           Client Signature                 Date                             
    



Client’s First and Last Name: ________________________________________________________   

Your Email Address: _______________________________________________________________ 

Home Address: ___________________________________________________________________ 

City: _____________________________________________  State: __________   Zip: __________ 

Home Phone: ______________ Cell Phone: ________________ Work Phone: _______________ 

In case of emergency when I am unable to reach you at any of the above numbers, is there a 
close friend or family member that I can contact?  Please provide their relationship to you, as 
well as cell phone and home phone. 

Name of Emergency Contact: _______________________________________________________ 

Relationship: ______________________________________________________________________ 

Cell Phone Number: _____________________ Home Phone Number: _____________________ 

Pet Care Information (Please continue on additional sheets if needed). 

Name: _____________________________________ Approximate Age: _____________________ 

Description (Dog, Cat, Color, Breed): ________________________________________________                              

Sex: ___________________   Neutered or Spayed:  Yes/No 

Feeding Directions:  Brand and Exact Measurement as well as feeding times: 

Medication, if your pet is on medication, please explain what the medication is for and the 
routine for giving the medication (peanut butter, cheese, etc.) 

Veterinarian Name, Phone Number and Address: 

How did you hear about Good Dog, LLC?


